
  

At Oasis Academy Henderson Avenue, we are committed in supporting all of our students and their 

families during the winter holidays. If you feel that anyone in your family needs to talk to someone, 

seek support from a service or find out more details on what is available, we hope the providers 

listed below will help address your needs. 

 

• If a child is at immediate high risk, phone the Police. 

• For serious concerns, phone North Lincolnshire Children’s Services (see below) 

• For support from specific agencies, refer to the contact sheet below. 

• If you have a serious concern, you can also get in touch with Oasis during the Winter 

holidays via the Oasis National office 020 7921 4200 

 

Service What does the service offer? Contact Details 

 
 

National 
Online 
Safety 

A breadth of interactive services, which 
parents can access to support with 
parenting, mental health, wellbeing and 
other useful tips during self-isolation 
and government guidance. This 
service also offers an instant 
messaging app to support you with 
your questions and queries 

Website 
https://nationalonlinesafety.com/guides 

 
General enquires 
hello@nationalonlinesafety.com 

 
Telephone 0800 368 8061 

 
 
 

Childline 

A service which is available for all 
children to use for support on 
managing anxiety, domestic abuse, 
helping a friend, reporting online 
abuse, depression, boosting your 
mood and eating habits. This service 
also has an instant messaging service 
which is designed to help you navigate 
you to the right areas and seek the 
support you need. 
. 

Website https://www.childline.org.uk 

 
Telephone 0800 1111 

North 
Lincolnshire 

Council 
Adult 

services 
 

 
 

General worries. For mental health 
support for adults. 

https://www.northlincs.gov.uk/people-
health-care/contact-services-for-adult/ 
 
01724 296607  General enquiries  
 
01724 2967000 mental health issues / out 
of hours) 
 

 
 

Blue Door 

We are a specialist service who provide 
support to anyone that has experienced 
domestic abuse and sexual violence in 
North and North East Lincolnshire. 

https://www.thebluedoor.org/ 
 

Address: 
Laneham Street 
Scunthorpe 
North Lincolnshire 
DN15 6LJ 

Winter 2022 
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Helpline: 0800 197 4787  
Office: (01724) 841 947 
Email: info@thebluedoor.org 
 

Domestic 
Abuse  

Support and information for those 
experiencing domestic abuse.  

https://www.nationaldahelpline.org.uk/ 
https://www.womensaid.org.uk/information-

support/  

National domestic violence helpline - 0808 
2000 247, 24 hours  

Men’s advice line - 0808 801 0327, Mon-Fri 
9am-5pm 

 

North Lincs 
Local Offer 

A collection of information to assist 
parents and carers 

 

http://www.northlincslocaloffer.com/profe
ssionals-area/coronavirus-covid-19-
update/ 

Children’s 
Services 

If you are concerned about a child 

If you are concerned that a child is 
being abused or they may be at risk of 
harm, you should contact North 
Lincolnshire’s Children’s Services. 

 

01724 296500 (9am to 5pm Monday to 
Thursday, 9am to 4.30pm Friday) 

imap@northlincs.gov.uk 

01724 296500 (answerphone – out of 
office hours and at weekends) 

101 – Police non-emergency 

999 – Police emergency 
 

Foodbank 
If you need help from the foodbank the 
quickest way to reach us is by 
telephone. We can then direct you to 
the most appropriate agency to give 
you a foodbank voucher. 

Phone us 
07731321896 
Email us 
info@scunthorpe.foodbank.org.uk 
 
 

 
Scams 

Please be aware that there are a 
number of scams at the moment. 
Please take care. 

Government Website 
https://www.gov.uk/government/news
/be- vigilant-against-coronavirus-
scams 

CAMHS Mental health support for young 
people. 

01724 408460 
https://camhs.rdash.nhs.uk/ 

School 
Nursing 

Team 

For children age 5 plus 0800 0199951 
 
https://www.rdash.nhs.uk/services/our-
services/children-young-people-and-
families-doncaster-community-integrated-
services/0-19-health-and-well-being-service-
north-lincolnshire/age-5-19-north-
lincolnshire-school-nursing/ 
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Children’s 
Centre 

Provide support and activities for 
families 

https://www.northlincs.gov.uk/people-health-
and-care/childrens-centres-in-north-
lincs/our-childrens-centres/ 
 

Tel: 01724 297044 

PCSO Contact information for PCSO -Early 
Intervention Team. 

Protecting Communities, Targeting 
Criminals, Making a Difference 

www.humberside.police.u
k 
Tel: 101 

Health 
Visitors 

For support for the 0-5 year olds https://nlhealthandwellbeing
.rdash.nhs.uk/ 
 

0800 0199 951 

NSPCC Whatever your worry – . It’s free and you 
don’t have to say who you are 

 

We also have advice about spotting the 
signs of abuse. 

 

https://www.nspcc.org.uk/ 
 
call the NSPCC on 0808 
800 5000, email us, 
or submit our online form –  
  
 Monday to Friday 8am – 
10pm or 9am – 6pm at the 
weekends 

The Talking 
Shop 

Confidential support for mental health  
and wellbeing 

http://www.rdash.nhs.uk/wp-
content/uploads/2014/03/DP8198-NL-
Talking-Shop-leaflet-08.17.pdf 
 
Tel: 01724 867297 

OASIS 
Academy 

Hub Winter 
activities 

 Hub Winter Programme of Children’s 
activities 

Tyrone Curran 
Hub Leader 
Park Library 
DN15 8LG 
tyrone.curran@oasishender
sonavenue.org  

Government 
guidance for 

parents- 
online 
harms. 

 
 
 
 
 
 
 
 
 
 

The government has produced a useful 
webpage listing sources of advice and 
support for keeping their children safe. 
The guide includes information about:  

• Protect children from domestic 
abuse 

• Teenage relationship abuse 

• Child sexual abuse and 
exploitation 

• Sexual assault referral centres 

• Crime, Criminal Exploitation and 
County Lines, violence and 
gangs 

• Protect children from 
radicalisation 

• Prevent 

• Online child safety 

• Mental health 
 
 

 

You can find the information here: 
 
https://www.gov.uk/government/publications/
coronavirus-covid-19-keeping-children-safe-
from-abuse-and-harm/advice-to-parents-and-
carers-on-keeping-children-safe-from-abuse-
and-harm 
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